
 

 
Code of conduct  

 
Theater Na de Dam wants to guarantee a safe social working environment in the core team 
and in the projects that are realized in collaboration with our partners. 
Within our practice we ask participants, audience and directors to open up and relate 
personally to the history of WW2 and to also share it with others. A history that can be 
painful and that touches on personal experiences. A safe social environment for our working 
methodology is therefore an indispensable condition within our practice. 
 
With a socially safe environment we mean: the circumstances in which every participant and 
professional knows that they are respected and accepted, regardless of religion, origin or 
sexual orientation and where they are free from unauthorized behavior and violence, 
material, psychological or physical. 
 
The board of Theater Na de Dam has appointed a confidential counselor. This is an external 
person who has the task of receiving complaints, reading them and taking appropriate 
action. Depending on the nature of the complaint, the confidential counselor can involve the 
board, management or third parties, inform them and encourage them to take action. 
The confidential counselor keeps a register of all complaints. This register is discussed 
annually in an anonymous form during the board evaluation, which is reported in the annual 
report of the organization.  
 
Tasks of the confidential counselor: 
 
1. Offering a safe space and guidance in the event of undesirable behavior 
2. Analyzing incidents and advice on this and referral to professional care providers 
3. Educating and informing about the working method of the confidential counselor 
4. Giving advice on how to prevent undesirable behavior  
 
Authorizations: 
 
1. The confidential counselor has the authority to conduct conversations 
2. Can consult external experts, such as an external certified confidential counselor 
3. Can and may give the management solicited and unsolicited advice about possible 
patterns 
4. The confidential counselor may refer the employees to another (external) confidential 
counselor 
5. Has the duty of secrecy, but when a case goes to court, disclosure must be made 
 



If you have a complaint or if you want to discuss an incident that you are not comfortable 
with, you can contact our confidential counselor via: 

vertrouwenspersoon@theaternadedam.nl 


